	Document ID
	ProScan3 Firmware Update Instructions

	Assembly Number
	H31
	Issue No.
	b

	Document type
	User Notes
	Prepared by
	RGW

	
	
	Date
	10/8/22



[bookmark: _GoBack]

	Issue
	Date
	Description of Change
	Approved By

	a
	31/3/2011
	First Issue
	SJ

	b
	10/8/2022
	Updated supported windows and .NET versions
	JH





1. Scope
1.1. The purpose of this document is to describe the firmware update procedure for the ProScan3 controller.
 
2. Requirements
2.1. Windows 10/11 (32/64bit) and .NET Framework 4.5 with the correct permissions (PC or otherwise) to perform the upgrade. 

3. Instructions
3.1. The latest firmware upgrade for the ProScan3 is on the software download page of the Prior web site. The package should be downloaded from here and unzipped to a local folder.
3.2. Connect the ProScan3 to the PC via its USB or RS232 connection.
3.3. If you have a PS3J100 joystick then this should be connected to the ProScan3.
3.4. Turn on the ProScan3.
3.5. We recommend disconnecting any other devices connected to real or virtual serial ports on the PC during the upgrade.
3.6. Run the “PS3_UpgradeTool.exe” file in the unzipped folder.
3.7. The tool will scan through COM ports 1 to 16 and automatically update any firmware required on the first ProScan3 it finds. This may take several passes and may result in automatic restarts of the ProScan3 controller.
3.8. Do not switch off the ProScan3 during the upgrade process.
3.9. “Upgrade Complete” will be displayed when process finished. Depending on devices fitted there may be an error displayed on the PS3J100 screen. These can be ignored and will be cleared after a controller power cycle.
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